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Manufacturer’s Warranty

The Bertha High Velocity Accordion Hurricane Shutter manufactured by All World
Shutters, Inc. shall carry a Limited Warranty for a term of 36 months on the Product
Parts and 36 months on the Paint and Aluminum Profiles. The Manufacturer warrants
and represents that the Product will conform to the Description and Specifications and
be free from defects in material and workmanship.

Hardware and aluminum finishes shall be properly maintained to qualify for coverage
under this limited warranty. The Product must be cleaned, debris removed and moving
parts lubricated no less than semi-annually (every six months).

THIS WARRANTY SHALL NOT APPLY TO THE PRODUCT OR ANY PART
THEREOF WHICH HAS BEEN SUBJECT TO ACCIDENT, NEGLIGENCE, ACTS
OF GOD, ALTERATION, ABUSE, MISUSE, OR HAVE BEEN USED BY THE
BUYER OR THE END USER IN CONTRAVENTION OF THE REQUIREMENTS
AND DIRECTIONS OF THE MANUFACTURER. THESE WARRANTY SHALL
APPLY WITHIN THE BOUNDARIES OF THE CONTINENTAL UNITED STATES.

Description and Specifications:

Products sold as impact resistant have been tested to comply with Miami-Dade Building
Dept. & Florida Building Code requirements for high velocity hurricane zone use.

The Bertha High Velocity Accordion Hurricane Shutter was tested by impacting with
both, blown missiles and varying wind pressures under controlled laboratory conditions.
Each assembly must resist penetration from a large missile; a wood stud weighing 9
pounds fired end-on at 34 mph. The assembly is then subjected to 9000 cycles of push
and pull force at increasing pressures that simulate the strong positive and negative wind
pressures of a hurricane. Assemblies that have passed the large missile test are deemed
to have passed a small missile (such as airborne roof gravel) test.

These tests, when successful, culminate in the award of a missile impact rating and a
pressure rating for stated assembly sizes, called a Notice of Acceptance that is issued by
Miami-Dade County and/or the Florida Building Commission.

The purpose of impact resistant products and their testing under building codes is to
preserve the building envelope against explosion due to penetration of high velocity
winds and internal pressurization during a hurricane.

Claims
Any claim for defect under this warranty must be submitted promptly after discovery to
All World Shutters at either info@allworldshutters.com or 1-888-686-9990.
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